Nick:+H\HYHU\RQH1LFN1DQWRQKHUHDQG,·PH[FLWHG
WRKDYH\RXDORQJWKLVDIWHUQRRQIRURXUQH[W2QHRQ
2QH&DOO:H·UHJRLQJWRGLYHULJKWLQWRLWWRGD\EHFDXVH
ZH·YHJRWVRPHWKLQJWKDWFOLHQWVRIPLQHDUHVHHLQJORWV
of results with.
%XWWKHUHDVRQZK\,·PLQWHUYLHZLQJP\JRRGIULHQG
7UDF\0\HUVWRGD\LVEHFDXVHZKDWKH·VJRLQJWRWDON
DERXWSOD\VLQUHDOO\ZHOOZLWKDORWRIWKLQJVZH·YH
EHHQWDONLQJDERXWUHFHQWO\ZLWKFRUHVWRULHV6RPH
RI\RX·YHVHHQ%DUW4XHHQ·VDUWLFOHRQFRUHVWRULHVLQ
our newsletter. And so I guess the real concept here is
what I call story selling, but before I get too far into that,
7UDF\,MXVWZDQWWRDFNQRZOHGJHDQGVD\KHOOR7KDQNV
IRUMRLQLQJPHRQWKHFDOOPDQ

WKHP,SDLUHGXSZLWK-DFN:HFRPELQHGRXUWDOHQWV
and we became an agent instead of staying in the
entertainment industry; I became the first business
agent in the world to represent entrepreneurs, authors
DQGVSHDNHUV$QGLW·VIXQQ\EHFDXVHFHUWDLQO\QRW
HYHU\WKLQJWKDW,GLGDORQJWKHZD\ZDVVXFFHVVIXO
7KHILUVWWKLQJ\RX·YHJRWWRXQGHUVWDQGEHIRUHZH
GLJLQWRWKLVFRQFHSWRIDEUDQGHGILOP\RX·YHJRWWR
XQGHUVWDQGWKDWDOOWKLVVWXIIUHYROYHVDURXQG\RXU
VWRU\$QGHYHU\RQHRI\RXKDVDVWRU\WRWHOO,ZRXOG
JXHVVWKDWTXLWHIUDQNO\IRUPDQ\RI\RXWKHRQO\WKLQJ
you might be unsure of is how to tell that story so that
LW·VHIIHFWLYHIRU\RXDQGVRLWDFWXDOO\KHOSV\RXPDNH
PRQH\EHFDXVHWKDW·VUHDOO\NH\LQWKLVZKROHFRQFHSW
of storytelling.

Tracy:+H\1LFN*RRGWREHKHUHPDQ7KDQNVIRU
KDYLQJPH
Nick:0\SOHDVXUH$QG,·OOWHOO\RXJX\VDOLWWOHELW
PRUHDERXW7UDF\LQDPLQXWH9HU\FRROJX\,·YH
started calling this whole concept ‘story selling’
and it’s the concept where, if you tell your story
HIIHFWLYHO\LWVHOOVIRU\RX<RXGRQ·WKDYHWRJHWLQWR
what I call a sales mode, because when you tell the
VWRU\DQGLILW·VVWUXFWXUHGFRUUHFWO\WKHRQO\REYLRXV
solution is what you’re selling, because that’s the
story you’re going to tell.

6R,·YHEHHQLQWULJXHGE\VWRU\WHOOLQJDQGVWRU\VHOOLQJ
IRUDORQJWLPH,·YHDOVREHHQLQWULJXHGE\PHGLD0RVW
RI\RXNQRZ,·YHSURGXFHGPXVLFYLGHRVDQGORWVRI79
VKRZV$QGDOVRPRVWRI\RXNQRZWKHVWRU\DERXWKRZ
I produced the short film, -DFRE·V7XUQDERXWDOLWWOH
ER\QDPHG-DFREZLWK'RZQ·V6\QGURPH-DFRELVIRXU
\HDUVROGDQGSOD\HGWEDOORXWRI)OR\GV.QREV,QGLDQD
I told the story, did it in film, and we won an Emmy for it.
6R,ILJXUHGRXWWKDWZHNLQGRINQHZKRZWRGRWKLV

$QGDJDLQRQHRIWKHWKLQJV,OLNHWRSRLQWRXWZKHQ,
WDONDERXWWHOOLQJDVWRU\LWVVRPHWKLQJZH·UHJRLQJ
WRWDONDERXWZLWK7UDF\,QOLIH\RXDUHZKHUH\RX
DUHIRUDUHDVRQWKHUH·VDEXQFKRILQJUHGLHQWVDQG
experiences that leads you to where you are now.
$QG,WKLQNDORWRISHRSOHKDYHDWHQGHQF\WRWDNH
experiences, whether they’re good or bad, shut the door
RQWKHPDQGPRYHRQWRVRPHWKLQJQHZ

$QGVRWKHQH[WWKLQJWKDWSHRSOHVWDUWHGDVNLQJPH
ZDV´+H\LVWKDWWKHRQO\NLQGRIVWRU\\RXFDQWHOO"«
Because it probably would be pretty cool to tell some
business stories of people. And it would probably be an
amazing promotional tool for them because of the way
you can tell the story.” So now, enter Tracy. Tracy and
,KDYHEHHQZRUNLQJRQVWXIIIRUDFRXSOH\HDUVQRZ",V
WKDWDERXWULJKW"

And so I tell my story of how I started out in the
HQWHUWDLQPHQWEXVLQHVVDQGWKHQ,NHSWJRLQJ
ZHQWRIIWRFROOHJHDQGJRWWRZRUNZLWKDEXQFKRI
entertainers there and I learned some secrets from
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Tracy: Yep. A couple years.

this later, but we had a red carpet premiere in an actual
PRYLHWKHDWUHDQGEODFNWLHUHGFDUSHWWKHZKROHQLQH«
The mayor showed up and they had a lot of bigwigs and
people in the community there. But when you’re there
DQGORRNLQJDWLWLWORRNVOLNHDILOP,WLVDILOPEXWLW
ORRNVOLNHDILOPZKHQLW·VRQWKHELJVFUHHQ,WGRHVQ·W
ORRNOLNHDWHOHYLVLRQVKRZRUDFKHDSSURGXFWLRQWKDW·V
EHHQKDOISXWWRJHWKHUWKDW\RXMXVWWKUHZXSRQWKH
PRYLHVFUHHQ,WORRNVOLNHVRPHWKLQJ\RXZRXOGDFWXDOO\
VHHLQWKHPRYLHWKHDWUH

Nick:7UDF\OLNHPDQ\RI\RXRQWKHFDOOKDVEHFRPH
DEHVWVHOOLQJDXWKRUDORQJZLWKXV+HKDVEHHQRQ
some of our TV shows on NBC, CBS, ABC and Fox. He is
FRPLQJWRWKH*UDPP\VEHHQLQYROYHGLQVRPHRIRXU
masterminds, and been to our Best Seller Summit.
<RX·UHLQWKH:LQVWRQ6DOHPDUHDLQ1RUWK&DUROLQDDQG
\RX·UHFRQVWDQWO\ZLQQLQJDZDUGVIRUHYHU\WKLQJXQGHU
the sun. You’re resourceful with the opportunities that
come up and use any opportunity you can find to utilize it
WRSURPRWH\RXUEXVLQHVV,WKLQNWKHPRVWLPSRUWDQWWKLQJ
WRPHLVWKDW\RXUXQDJUHDWSUHRZQHGFDUORWXVHGFDU
ORW<RXVHOODORWRIFDUV<RX·YHZRQWKHWRSDZDUGLQWKH
industry out of all the dealers in the country, and you’re a
JUHDWPDUNHWHUDQGSURPRWHU7KDW·VZK\,KDYHLQYLWHG\RX
KHUHEXWLI,·YHPLVVHGDQ\WKLQJMXVWUHPLQGPH

Nick: But what went through your mind and what made
you realize that this could be an opportunity you might
QHYHUJHWDJDLQ"
Tracy: Well, for us it was a fairly easy decision, because
ZH·GEHHQORRNLQJIRUDZD\IRUPDQ\\HDUVWREHDEOH
WRVHSDUDWHRXUVHOYHVIURPWKHFRPSHWLWLRQWRZKHUH
ZH·UHQRWMXVWLQWKHFRPPRGLWLHVEXVLQHVV%HFDXVH
VHOOLQJXVHGFDUVXVHGWUXFNVXVHGYDQVDUHMXVWD
FRPPRGLW\$QGRIFRXUVHZH·YHJRWWRGRWKRVHWKLQJV
DWWKHHQGRIWKHGD\RUZHFDQ·WNHHSWKHGRRUVRSHQ

Tracy:,WKLQNWKDW·VDERXWLW$QGDOOWKHDZDUGVDQG
accolades they’re great, but at the end of the day, if you
FDQ·WZRUNWKRVHLQWR\RXUPDUNHWLQJLQDZD\ZKHUH
your potential clients and your potential customers
GRQ·WVHHLWDVPDUNHWLQJWKHQLWUHDOO\LVQRWGRLQJ\RX
DQ\JRRG6RZHKDGWRILQGDZD\WRXVHHYHU\WKLQJ
including the branded film, to where we’re continually
telling our story in a way that people are interested in
KHDULQJLWZKHUHLWGRHVQ·WVHHPOLNH\RX·UHEUDJJLQJ
or boasting.

+RZHYHUZKHQZH·UHMXVWLQWKHFRPPRGLWLHVEXVLQHVV
and there’s no story behind it, then we’re forced to do
one thing and that’s to compete on price, and when we
FRPSHWHMXVWRQSULFHDQGWKHUH·VQRVWRU\QRHPRWLRQ
QRIHHOLQJEHKLQGZKDWZHGRWKHQHYHU\RQH·VJRLQJ
WRORVHHVSHFLDOO\XV6RZH·YHEHHQORRNLQJIRUDZD\
WRWHOORXUVWRU\DQGJHWLWRXWLQDTXDOLW\SURIHVVLRQDO
way without it being braggadocios or standing on a soap
ER[RULQDPDUNHWLQJZD\LI\RXZLOOIRUWR\HDUV
:KHQ\RXFDPHWRPHDERXWWKLVSURMHFW,NQHZULJKW
away that this was perfect. And when we saw the end
UHVXOW,NQHZLPPHGLDWHO\WKDWWKLVZDVWKHFDWDSXOW
LI\RXZLOOWKDWZRXOGWDNHWKHFDUGHDOHUVKLSWKDWZDV
successful already, and be able to tell our story to the
masses in a way that there was an emotion tied to it. It
ZRXOGJLYHWKHFRPPXQLW\DUHDVRQWRVKRSKHUHLQVWHDG
RIZHOOGR\RXKDYHWKHEHVWSULFH" 6HHQRWHEHORZ«

6RZH·YHIRXQGDUHDOO\JRRGZD\WRGRWKDW
Nick:<RXKDYHDQGZH·UHJRLQJWRZDONWKURXJKVWHS
E\VWHSKRZ\RXGLGWKDWIRUHYHU\RQHEXWDOVRRQH
of the things you said was so important and it’s that
HYHU\WKLQJ\RXJHWLW·VIXQQ\,·YHPHWVRPDQ\SHRSOH
who spend a ton of time getting certifications or going
to conferences or get awards and then they don’t do
anything with them4XLWHIUDQNO\LQP\OLQHRIZRUNDQ
Emmy is as good as it gets, but for most people, their
life changes zero from the day before they get the Emmy
to the day after they get the Emmy. Literally, they got to
DOHYHORIVXFFHVVWKDWZDVJUHDWDQGWKHQWKH\H[SHFW
WKH\·UHJRLQJWRFRQWLQXHKDYLQJWKDWVXFFHVVEXWWKHUH
really is nothing else spectacularly amazing. No aliens
FRPHGRZQDQGJLYH\RXDPLOOLRQGROODUV1RQHRIWKHVH
things happen.

Nick:$ZHVRPHPDQ:HOOWKDW·VNLOOHU7KDQNVVRPXFK
IRUMRLQLQJPH,IDQ\RI\RXJX\VKDYHDTXHVWLRQDERXW
WKLVVWXII\RXNQRZKRZWRILQGPH²
1LFN#&HOHEULW\%UDQGLQJ$JHQF\FRP
7UDF\WKDQNVIRUVKDULQJDOOWKHVHVHFUHWVDQGIRU\RXU
HQWKXVLDVPDQGMXVWIRUEHLQJJUHDWDWZKDW\RXGR,
FHUWDLQO\DSSUHFLDWH\RX6RWKDQNVVRPXFK

The concept of a branded film really is using the film,
XVLQJWKHPHGLXPRIYLGHRWRWHOO\RXUVWRU\ZLWKDOOWKH
characters that come into play, along with the locations
that come into play. They’re shot cinematically; so
to be able to show your story and tell your story with
characters who play into the story locations, as well as
FLQHPDWLFSKRWRJUDSK\DOOWKRVHWKLQJVWRJHWKHUMXVW
FUHDWHPDJLFULJKW"

Tracy:7KDQNVPDQ$SSUHFLDWHLW<RXKDYHDJRRGGD\
,QWKLVDUWLFOH1LFNDQG7UDF\FRQWLQXHWRGLVFXVVWKHPDUNHWLQJ
RI7UDF\·VEXVLQHVVXVLQJWKHEUDQGHGILOP7KHFRPSOHWHLQWHUYLHZ
ZKLFKGLVFXVVHVWKHPDUNHWLQJVWHSV7UDF\ZHQWWKURXJKLVGHWDLO
laden, insightful and a model for those who wish to learn more
about promoting their own business. For a free copy of the complete
LQWHUYLHZFRQWDFWPDQG\#GLFNVQDQWRQFRPDQGUHTXHVWRQH

Tracy::HOO\HDKZHDFWXDOO\KDGDQGZH·OOWDONDERXW
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